
On November 13-14, 2024, the University of Massachusetts Traffic Safety 
Research Program (UMassSafe), with support from the FMCSA, hosted the 
Northeast Commercial Vehicle Safety Summit: Innovative Best Practices to 
Prevent Truck & Bus Crashes. The Summit brought together 140 attendees from 
57 agencies and organizations involved in truck and bus safety to share best 
practices, demonstrate innovative programming and technologies, and establish 
and strengthen partnerships to prevent commercial vehicle crashes.

Following the Summit, UMassSafe solicited feedback using a survey sent to all 
attendees, in order to improve future Summits and programming. Of the 140 
attendees, 64 responded. 98% of respondents indicated their experience was 
excellent/good, while 2% indicated their experience was adequate, and no 
respondents indicated their experience was poor. Respondents indicated at least 
92% satisfaction (excellent/good) with plenary panels and concurrent sessions.

ATTENDEE
FEEDBACK

Innovative Best Practices to Prevent Truck & Bus Crashes

Please rate your level of satisfaction with 
the following Summit elements.

Agenda & Content 
Relevancy

Would you be interested in any of 
the following topics as a specialized 
focus for the next Summit?

What should be included in the 
Commercial Vehicle Safety Technical 
Assistance Center (CV-STAC)?

What type of agency do you represent?
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2%

0%

Overall, how would you rate 
your experience at the Summit?
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0%

36%

53%

25%

16%

31%

22%

17%

63%

36%

75%

75%

55%

70%

83%

0% 20% 40% 60% 80% 100%

Meals and Refreshments

Exhibits and Demo

Time Allocated for
Breaks/Networking

Registration Fee Value

Geographic Location

Venue

Registration

Excellent

Good

Adequate

Poor

56% - Marijuana Impacts on CMV Safety

51% - Safety Technologies

49% - Driver Distraction 

49% - Industry Safety Best Practices 

49% - Driver Behavior

46% - Crash Causation

44% - CMV Research

41% - CMV Enforcement Best Practices

29% - Human Trafficking 

25% - CDL Masking 

21% - Automation

16% - Drones

8% - Equitable Traffic Enforcement

60% 8% 14% 21%
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When should the next Northeast/Eastern Service Center CMV Safety 
Summit Be Held?

Fall 2025 Winter 2026 Spring 2026 Fall 2026

Excellent
67%

Good
31%

Adequate
2%

Poor
0%

59% - Webinars

46% - Short reads on hot topics

41% - Contact info for attendees by state 

37% - Safety best practices 

28% - Collection of existing literature/projects

19% - Message board/listserv
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